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April 24, 2013

John Smith

1234 Main St

Nashville, TN 37243
Dear John Smith:

Our records indicate that you were mailed a deditl on April 12 for your April benefit payment. $a;
you did not activate your debit card, you will Bsued a chedlor thismonth only. Your May payment
and all subsequent payments will be made to thi datadl you received, so it is important that you
activate the card.

If you did not receive your debit card by mail bydu misplaced the card, please call JP Morga6ét
845-9479 and request a replacement card.

You should have received instructions on the atitimgprocess with your debit card. For your
convenience, the instructions are also outlinedveel

To activate your card by phone, please follow these steps:

1. Call the JP Morgan customer service number éacanh the back of your debit card (866-845-
9479).

Enter the requested security information anlb¥othe instructions.

Choose the main menu item for “PIN Selection”.

Enter a 4-digit PIN of your choice.

Receive confirmation that your card has beenated.

Sign the back of your card.
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You are receiving payment by debit card becausdomgot have the valid bank account information
necessary to deposit your benefit payments. Ifprefier your future benefit payments to be made by
direct deposit rather than by debit card, pleasgamd TCRS. If you previously sent valid EFT
information to TCRS or have recently activated ydebit card, please disregard this notice.

TCRS is dedicated to serving the needs of itseesir If you have questions about your debit qaedse
contact the Financial Services division at 800-8207, option 3 or (615) 741-4913.

Sincerely,
Spet Rachaca

Jill Bachus
Director, TCRS



